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Imperturbability
Where was the class on this in our training?

    coolness and presence of mind under all
circumstances, calmness amid storm, clearness
     of judgment in moments of grave peril.
Identity courtesy of Shreya Sreekantaswamy
Mark Oleg Perzhinsky, MD
                  things to remember…
✓ Our wellbeing directly impacts our patient’s outcomes

✓ Returning to the healing aspect of medicine can help reduce
  burn out and bolster well-being/professional satisfaction

✓ Organizations shoulder the majority of responsibility for
  professional satisfaction, but there is an element that is within
  our control

✓ There is a TON of SCIENCE that supports these concepts.
Our wellbeing directly impacts our
       patient’s outcomes
     Returning to the healing aspect of
 medicine can help reduce burn out and
bolster well-being/professional satisfaction
Annals Int Med 2017; 167: 444
  Organizations shoulder the majority of
     responsibility for our professional
satisfaction, but there is an element that is
        within our ability to control
Provider
                     Organization
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There is a TON of SCIENCE that supports
             these concepts
Many studies have documented this correlation
   between higher professional satisfaction,
 increased resiliency, decreased burn out and
       safer, more efficient patient care




           Paller DA, Perkins E. What’s the key to providing quality healthcare? Gallup Business Journal.
           December 9, 2004. http://www.gallup.com/businessjournal/14296/whats-key-providing-quality- healthcare.aspx
           Shanafelt TD, Balch CM, Bechamps G, et al. Burnout and medical errors among American surgeons.
           Annals of Surgery. 2010;251(6):995-1000.
Burnout
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I have been a nurse for 7 years now, 5 of which have been in the Emergency
Department. When I started, I was a different person. Though it may seem like a
stretch, there was a point where I was actually nice to everyone and a lot less
cynical. Being a nurse, especially in the ER environment, has really taken a lot out of
me. Some of you are probably shaking your heads because you have been grinding it
out for much longer, and I commend you. You possess a strength that I don't have. You
nurses, techs, docs, EVS, unit secretaries, care coordinators, social workers, and
anyone else I missed who show up everyday and take a beating with a smile on your
face have my deepest respect. I simply can't do it anymore.

I want to get my mojo back. To do so, I am going to step away from the bedside for a
while. I think we work in a great Emergency Department. I have nothing negative to
say about our management or my co-workers. In fact, I would argue that across the
board the staff and management here are the cream of the crop. The problems we
face on a daily basis are everywhere, so that isn't what is motivating this change.
Somewhere along the line I lost many of the qualities you look for in a good nurse,
co-worker, friend, and frankly...person. My hope is that this change will help me get
some of them back.
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                       Burnout
Emotional exhaustion
   o Emotionally overextended and exhausted by work
Depersonalization
   o Negative cynical attitude, treating others as objects
Sense of low personal accomplishment
   o Feelings of incompetency, inefficiency and inadequacy
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Burnout ≠ Stress
Burnout ≠ Mental Illness
55% of US Physicians Report Burnout
Specialty                                             2011                           2014

Family Medicine                                       51 %                           63%

General Pediatrics                                    35%                            46%

General Internal Medicine                             ~50%                           ~58%

All physicians burnout / depression                   45.5% / 38.2%                  54.4% / 39.8%
                                                                                     (OR = 1.97)


Other working adults                                  28.4%                          28.6%


   Shanafelt, T.D. et al Changes in Burnout & Satisfaction With Work-Life Balance and the General US Working
   Population Between 2011 and 2014 Mayo Clinic Proceedings December 2015
Why are healthcare providers so vulnerable to
                 burnout?


Work is often in emotionally-charged situations


Isolation, loss of autonomy, misaligned values


  Recent changes to the practice of medicine
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