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        Some snippets from your converted document:
        2023
LQ A S TA N D A R D S
REVISIONS OVERVIEW
S U S TA I N A B I L I T Y
FRONT OF HOUSE
HOUSEKEEPING
FOOD AND BEVERAGE
PRODUCT
OT H E R
    At the LQA Le ade rs’ Foru m i n 2 01 9 i t was a g re e d to
    incl ude s u s tai nab i li ty s tandards i n the ‘Di s pl a y O n l y ’
    section of the re p ort. At the LQA Le ade rs’ Foru m i n 2022
    there was u nani mou s s u p p ort to move the s u s ta i n a bi l i t y
    standards i nto the mai n b ody of the hote l re po r t .


    The    s u s tai nab i li ty   s tandards    we re    deve lo pe d       and
    enhance d i n collab orati on w i th the lu xu ry hote l bra n d s
    attend i ng the LQA Le ade rs’ Foru ms and ref l e ct t h e
    growin g      i mp ortance        of   s u s tai nab le   p ract i ces   fo r
    c ustom e rs i n the lu xu ry hos p i tali ty s e ctor.


    This in cre as e d focu s on s u s tai nab i li ty i n the LQA Lu x u r y
    Benc hmark s tandards u nde rs cores the i mp o r ta n ce of
    sustai nab le p racti ces i n the Lu xu ry hos p i tali ty s e cto r.




“   Sustainability focuses on meeting the needs of the present without
    compromising the ability of future generations to meet their needs.
    			— B R U N D T L A N D R E P O R T 1 9 8 7
                                                                             ”
 STANDARDS
 PREVIOUS    21%                COMPLIANCE STANDARDS
                                (SERVICE/EFFICIENCY/FOOD/CLEANLINESS/SALES STANDARDS)

                        47%     EMOTIONAL INTELLIGENCE (EQ) STANDARDS
             32%                PRODUCT STANDARDS




                   5%



                                               COMPLIANCE STANDARDS
             20%
STANDARDS




                                               (SERVICE/EFFICIENCY/FOOD/CLEANLINESS/SALES STANDARDS)

                                               EMOTIONAL INTELLIGENCE (EQ) STANDARDS
   2023




                          45%
                                               PRODUCT STANDARDS
                                               SUSTAINABILITY STANDARDS
              30%
S U S TA I N A B I L I T Y

                                                                    FRONT OF HOUSE

 CATE G O R Y        STANDARD                                                               E X P L A N AT I O N

                     Was an electric and/or hybrid hotel car option promoted for            Sustainability now included in scoring sections of the hotel report, reflecting
 Reservations   19
                     transfers, where available?                                            the wider concerns of guests that this be addressed.

                                                                                            Sustainability now included in scoring sections of the hotel report, reflecting
                     Was paperless check in provided (e.g. at reception or via brand
 Check-In       3                                                                           the wider concerns of guests that this be addressed. Added language to
                     app), where legally available?                                         include mobile apps.

                     Was a paperless check out provided (e.g. at reception or via brand     Sustainability now included in scoring sections of the hotel report, reflecting
 Check-Out      7    app), where legally available and was a copy of the bill offered via   the wider concerns of guests that this be addressed. Added language to
                     email in preference to a paper bill?                                   include mobile apps.


                     Was an electric and/or hybrid hotel car option promoted for            Sustainability now included in scoring sections of the hotel report, reflecting
 Check-Out      10
                     transfers, where available?                                            the wider concerns of guests that this be addressed.

 Guest
                     Were green mobility/travel options promoted by the hotel at the        Sustainability now included in scoring sections of the hotel report, reflecting
 Service/       11
                     destination (i.e. cycling, walking, public transport)?                 the wider concerns of guests that this be addressed.
 Concierge

                                                                      HOUSEKEEPING

 CATE G O R Y        STANDARD                                                               E X P L A N AT I O N

                     Was all water provided in the room, in glass bottles or alternative    Sustainability now included in scoring sections of the hotel report, reflecting
 Arrival        22
                     eco-friendly containers only (i.e. no plastic bottles)?                the wider concerns of guests that this be addressed.

                                                                                            Sustainability now included in scoring sections of the hotel report, reflecting
 Arrival        23   Were local 
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