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               UNIT

                     9                  Companies
    OVERVIEW▼
          Listening
          Unipart
          Language focus 1
          Present continuous
          Vocabulary
          Describing companies
          Reading
          Natura
          Language focus 2
          Present simple or
          present continuous
          Skills
          Starting a presentation
          Case study
          You and your company



                                                                                        ‘    Customers make markets, and
                                                                                               markets make businesses.

                                                                                                                            ’
                                                                                              Brian Babcock, Canadian trainer and
                                                                                                                business speaker




                      Starting up             A Do the companies quiz. Discuss your answers with a partner. Then turn to
                                                 page 144 to check your answers.

                                                        Which company:
                                              QUIZ




                                                       1 began in 1865 as a forestry and power business?
                                                         a) Ericsson       b) Nokia                       c) Motorola
                                                       2 produces the most successful toy in history?
                                                         a) Disney         b) Fisher-Price                c) Mattel
                                                       3 has its head office in San Francisco?
                                                         a) Levi-Strauss   b) Nike                        c) Calvin Klein
                                                       4 buys more sugar than any other company in the world?
                                                         a) Nestlé         b) Coca-Cola                   c) Suchard
                                                       5 employs more people than any other company?
                                                         a) Wal-Mart       b) Siemens                     c) General Motors
                                                       6 has the largest factory in the world?
                                                         a) Boeing         b) Ford                        c) Sony
                                                       7 was started by Ray A. Kroc in 1955?
                                                         a) Burger King b) Kentucky Fried Chicken c) McDonald’s


                                              B What famous companies come from your country? What do they do or make?
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                                                                                                                            9 Companies


                        Listening            The Unipart Group of Companies (UGC) is a service provider for clients like
                                             Vodafone, Jaguar, Airbus and HP. It is one of the largest private companies in the
                          Unipart            UK.

                                              A        9.1 John M. Neill CBE is Group Chief Executive of UGC. Listen to the first
                                                   part of the interview and complete these notes about the company’s values.
                                                   The company’s values are:
                                                                                         understand 1 the real and perceived
                                                   • a clear guiding philosophy: to ..................
                                                                        2
                                                     .................. of our customers better than anyone else, and
                                                     .................. 3 them better than anyone else;
                                                   • a corporate .................. 4 that requires us to deliver outstanding
                    ▲ John Neill
                                                     personal customer .................. 5 to all of our customers;
                                                   • a very strong .................. 6 which demands that we, as individuals at
                                                     every level in the company, work very hard to inspire all of our stakeholders
                                                     to want to have a lifetime ...............
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